Making Connections-Denver

Community Learning Network

Local Learning Partnership Coordinator/Evaluation Manager

Job Description

Making Connections Denver (MC-D) seeks an experienced evaluator to work with diverse stakeholders in the design and implementation of a multi-faceted evaluation of a family-strengthening community change initiative.   

Background

Making Connections is the Annie E. Casey Foundation’s ten-year family strengthening neighborhood transformation initiative (http://www.aecf.org/initiatives/mc/).  

The goal of Making Connections is to demonstrate to policy makers, elected officials, community leaders, government officials, other foundations and the general public that strengthening families and neighborhoods offers a compelling solution to the social isolation, economic disinvestments, and fragmented systems that have entrapped too many lives for too long.  The initiative has identified a set of core results in the areas of earnings and income, assets; children healthy and prepared to succeed in school; community mobilization, civic participation and strong social networks; and a set of community capacities to achieve and sustain these results for large numbers of families and children.

In Making Connections-Denver (MC-D), the team responsible for carrying out data collection, research and evaluation is the Community Learning Network -- led by a research team composed of community members,  program staff, and university partners that works in collaboration with the MC-D site team.  See www.makingconnectionsdenver.org.
Summary of the Position

The successful candidate must demonstrate a commitment to MC-D’s mission and Guiding Principles.

This individual will provide overall leadership, supervision, and oversight of MC-D’s research and evaluation work by:  
1) Evaluating outcomes and documenting the change process in MC-D;
2) Growing the capacity of residents to develop and participate in MC-D’s evaluation and learning agenda;  
3) Gathering data that can be used to guide strategies and investments;

4) Testing MC-D’s theory of sustainable community change; and
5) Evaluating whether Making Connections is making a lasting difference in the lives of children, families, and neighborhoods.
Responsibilities  
Oversee MC-D’s research and evaluation work, including coordination, integration, and application of MC-D’s evaluation of outcomes and the change process; 
· Provide leadership and coordination to the Community Learning Network team in carrying out a range of research and evaluation tasks.  Provide supervision of all Community Learning Network staff and report to the Site Coordinator of MC-D;   
· Develop, manage, and implement quantitative and qualitative evaluation plans for MC-D strategies and its theory of change, coordinate the MC-D outcome measurement data base, and provide technical assistance to program and research staff to seek out “best practices” for successful comprehensive community change strategies;

· Work with the Communications Coordinator and Community Research Team  to disseminate research and evaluation results to internal and external audiences to drive MC-D’s policy and systems change agenda;


Contribute, as a member of the MC-D team, to the overall success of the initiative; 

· Serve as a liaison and broker among MC-D and funders, partner organizations, research institutions, and community groups; 
· Manage evaluation-related budgets, perform grant reporting, and seek grant funds from a wide variety of sources to sustain and expand evaluation-related work;

· Participate in organizational and strategic planning that involves MC-D staff, community residents and leaders, funders,  partner organizations, and public and private sectors; 

· Develop and implement, in the evaluation and research arena, quality control procedures and ethical practices in accordance with MC-D’s vision and Guiding Principles; 
Qualifications  
Evaluation Expertise
· Excellent organizational and analytical skills and the ability to multi-task. Demonstrated experience in conducting evaluations of complex systems and/or community change, using quantitative and qualitative research methods; 

· Successful experience conducting research and evaluations that address issues presented in community change initiatives; 
· In-depth knowledge of quantitative and qualitative research methods and proficiency in SPSS, ATLAS.ti, Access, and Excel.; and,

· Advanced university degree in the social sciences or related field is required.  Work experience of at least 5 years in program and/or evaluation management, is highly desirable.
Community Building
· Substantive knowledge of community mobilization, and commitment to improving outcomes for low-income families and diverse communities of color.   Knowledge of challenges and barriers faced by these communities around race, class, gender, oppression, and power dynamics;
· Commitment to sharing knowledge and power, building the research and evaluation capacity of community, and management of the evaluation process using a collaborative, team approach; and,
· Experience building capacity of neighborhood residents and community-based organizations to collect and use data for learning, accountability, and advocacy.
Personal Character
· Superb verbal and written communications skills; 
· Leadership and management capacities should include a strength-based orientation, collaboration skills, the capacity to model reflective practice and inspire others to learn and achieve organizational and individual success;  

· Exceptional emotional intelligence, social and interpersonal skills such as self-awareness, empathy, and team work;

· Professionalism, integrity, and respect for all individuals, regardless of race, class, gender, religion or sexual orientation; and,
· Problem solving with creativity and vision, ethics, a strong sense of accountability, courage, and the willingness to learn and teach others.

Other

· Flexibility to work nights, weekends, and travel to national meetings as needed; and,
· Bilingual (Spanish) preferred.
Compensation
This is a full-time, salaried position with benefits.  Compensation will be commensurate with experience. 
Application Procedure

This announcement will remain open until filled. Applicants should electronically submit the following documents to smotika@mcdenver.org.
· A cover letter that describes qualifications and relevant experience, including a brief discussion of your interest in the position; 
· Resume;

· A sample of your evaluation products.  We strongly prefer samples in which you were the primary author and/or principal investigator; 
· Contact information for three references for whom you have worked or provided research and evaluation services.

Interview Process
Candidates who successfully complete a preliminary panel interview will be invited to a second interview and asked to undergo a written assessment. 
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